PROGRAMUL DE PLATA A BILETELOR IN RATE - WINTER SALE

Organizatorul, adica societatea SC Electricity Project SRL, ofera utilizatorilor,pentru o
perioada limitata de timp, posibilitatea de a achizitiona bilete in rate, in conformitate cu
prevederile Regulamentului si in urmatoarele conditii:

. BENEFICIARI

Pot achizitiona bilete prin intermediul programului de plata in rate, toti utilizatorii persoane
fizice, titulari ai unui card de debit sau de credit valabil.

. CATEGORII DE BILETE

Pot fi achizitionate prin intermediul programului de plata in rate, urmatoarele categorii de bilete:

. Bilete general access - 3 rate x 58 euro (+8% comision de administrare)
. Bilete VIP - 3 rate x 110 euro (+8% comision de administrare)

. Bilete Youth21 - 3 rate x 43 euro (+8% comision de administrare)

. Bilete Ultra VIP - 3 rate x 220 euro (+8% comision de administrare)

. Bilete Camping - 3 rate x 25 euro (+8% comision de administrare)

PROCEDURA DE ACHIZITIONARE

Posesorii cardurilor de debit/credit valabile au posibilitatea sa opteze la momentul efectuarii
platii pe site-ul oficial al Organizatorului pentru esalonarea valorii tranzactiei efectuate, intr-un
numar de 3 rate lunare egale, conform urmatorului program de plata:

. Rata nr. 1 — se achita in momentul plasarii comenzii;
. Rata nr. 2 — scadenta in data de 20 ianuarie;
. Rata nr. 3 — scadenta in data de 20 februarie;

Efectuarea primei plati reprezintd acordul pentru inscrierea in Program si rezervarea
biletului/optiunii de camping si va autorizata pe cardul de debit/ credit In momentul achizitiei.
Pentru platile ulterioare, se va retrage in mod automat contravaloarea ratelor lunare conform
datelor scadente mentionate mai sus.

Refuzul de a plati rata ulterioara, explicit sau implicit, prin lipsa de fonduri, indisponibilitatea
contului sau orice alte actiuni care conduc la refuzul institutiei emitente a cardului de
debit/credit de a retrage contravaloarea ratelor, va conduce laanularea tranzactiei, caz in care
biletul emis va fi anulat. Ratele achitate pana atuncivor fi retinute de ctre Organizator.

Ratele se retrag astfel:



. Pe 20 ianuarie se incearca retragerea automata a rateinr 2, in cazul in
care eesuata se reprogrameaza pentru urmatoarea zi - PRIMA INCERCARE

. Pe 21 ianuarie se incearca retragerea automata a ratei nr 2, in cazul in
care eesuata se reprogrameaza pentru urmatoarea zi - A DOUA INCERCARE

. Pe 22 ianuarie se incearca retragerea automata a rateinr 2, in cazul in
care eesuata se reprogrameaza peste 7 zile - A TREIA INCERCARE

. Pe 29 ianuarie se incearca retragerea automata a rateinr 2, in cazul in
care eesuatd se anuleaza comanda si ratele nu se recupereaza.

Biletul achizitionat in cadrul acestui program va fi disponibil in sectiunea Comenzile Mele de pe
www.electriccastle.com in momentul in care ultima rata va fiachitata.

Clientul va fi anuntat printr-un e-mail de faptul ca el a ales sa participe la program si de faptul
ca a ales platile recurente; de asemenea, va fi Instiintat printr-un email de fiecare data cand o
tranzactie va fi solicitata de sistemul nostru. Dupa fiecare tranzactie clientul va primi un e-
mail cu starea tranzactiei (aprobat / refuzat).

. REZERVA PROPRIETATII BILETULUI

In situatia in care clientul opteaza pentru participarea la programul de plati in rate fira dobanda
a biletelor pentru Electric Castle 2025, dreptul de proprietate asupra biletelor se transfera la data
creditarii contului bancar al SC Electricity ProjectSRL cu suma aferenta ultimei rate din pret.

. DURATA DE DESFASURARE A PROGRAMULUI

Programul de plata in rate se va desfasura in perioada 02.12.2024 -18.12.2024.

. PREVEDERI FINALE

Emitentul cardului de debit/ credit poate percepe taxe/comisioane in conformitate cu termenii
si conditiile impuse de unitatea emitenta sau de sistemul de plati online. Organizatorul nu este
raspunzdtor pentru comisioanele si costurile percepute de catre unitatile emitente ale
cardurilor de debit/ credit i/ sau a sistemului de plati online.

Organizatorul isi rezerva dreptul de a modifica acest regulament in mod unilateral. Orice
modificare survenitd va intra in vigoare dupa afisarea acesteia pe site-ul oficial. De
asemenea, Organizatorul isi rezerva dreptul de a decide unilateralsi in orice moment
incetarea/prelungirea Programului.

Participarea la acest program, prin efectuarea de plati beneficiind de facilitatea achizitiondrii
de produse/ servicii SC Electricity Project SRL, implica obligativitatea participantilor de a
respecta prevederile prezentului Regulament.



INSTALLMENT PAYMENT PROGRAM FOR TICKETS - WINTER SALE

The Organizer, SC Electricity Project SRL, offers its clients, for a limitedperiod, the
option to purchase tickets in installments, in accordance with the Regulations and under
the following conditions:

. BENEFICIARIES

All natural persons, holders of a valid debit or credit card, may purchasetickets through
the installment payment program.

. TICKET CATEGORIES

The following ticket categories are available for installment payments:

. General Access Pass - 3 installments x 58 euro (+8% booking fee)
. VIP Pass - 3 installments x 110 euro (+8% booking fee)
. Youth21 Pass - 3 installments x 43 euro (+8% booking fee)

. Ultra VIP Pass - 3 installments x 220 euro (+8% booking fee)

. Camping Pass - 3 installments x 25 euro (+8% booking fee)

PURCHASE PROCEDURE

Holders of valid debit/credit cards have the option to choose the installment payment plan on
the Organizer's official website, dividing the transaction into 3 equalmonthly payments:

. 1st installment — due at the time of order placement;
. 2nd installment — due on January 20;
. 3rd installment — due on February 20;

The first payment represents the registration and your acceptance to enroll inthe Program and
will serve as the reservation of your ticket/camping option and will be authorized on the
credit/debit card at the moment of acquisition. For subsequent payments, the card will be
billed automatically for the value of the monthly installment based on the due dates
mentioned above.

Your refusal to pay the subsequent installment, whether explicit or implicit, bynot having
sufficient funds, unavailability of the account, or any other actions that lead to the refusal of
the institution issuing the debit/credit card to withdraw the counter value of the installment
will lead to the cancellation of the transaction, in which case the ticket issued will be
canceled. The installments paid until then will beretained by the Organizer.

The installments are withdrawn as follows:



. On January 20, the automatic withdrawal of installment no. 2
is attempted;if unsuccessful, it is rescheduled for the next 2.

. On January 21, the automatic withdrawal of installment no. 2
is attempted;if unsuccessful, it is rescheduled for the next 3.

. On January 22, the automatic withdrawal of installment no. 2
is attempted;if unsuccessful, it is rescheduled for 7 days 4.

. On January 29, the automatic withdrawal of installment
no. 2 is attempted;if unsuccessful, the order is canceled, and the installments
are not recovered.

The ticket option acquired within this Program will be available in the section MyOrders on
www.electriccastle.com when the last payment is complete.

The client will be announced by email the fact he has chosen to participate inthe program and
on the fact that he has selected recurring payments; he will also benotified by email each time
our system requests a transaction. After each transaction, the client will receive an email with
the transaction status (approved/refused).

. TICKET PROPERTY RESERVATION

If the client chooses to participate in the program of interest-free installment paymentof the
tickets for Electric Castle 2025, the right of ownership of the tickets will be transferred on the
date the SC Electricity Project SRL banking account will receive the amount due for the last
installment of the price.

. PROGRAM DURATION

The installment payment program will be held from 02.12.2024 - 18.12.2024.

. FINAL PROVISIONS

The issuer of the credit card may charge other taxes /commissions accordingto terms and
conditions from the card member contract for online payments. The Organizer is not
responsible for these taxes/commissions.

The Organizer reserves its right to unilaterally modify the rules and regulations. Any change
will come into force only after it has been published on the official website of the Organizer.
The Organizer can also unilaterally decide to cancelor prolong the payment program.

Participation in the program by performing payments benefiting from the facility to buy
Festival Tickets Management S.R.L. products/services involves theobligation for the
participants to observe the provisions of the present Regulation.



